
IPV6 to IPV4 ISSUE RESOLUTION PROCEDURE –  

 

 

 

Please follow the below mentioned steps carefully to resolve the issue. 

 

1) To Clear the Cache. 

STEP-1 

Press Windows + R to open the run dialog box as below 

 

 

 

 



 Type temp and press ok. 

 

 
 

 Select Continue to proceed. 

 
 Select all the files by pressing ctrl + A. 

  



 
 

 Delete all the files by pressing shift + delete  

 

 Now select Yes. 

 

 

 If you get this screen, tick Do this for all current items and click Skip. 



 Now select Yes. 

 

 

STEP-2 

 Press Windows + R to open the run dialog box as below 

 

 Type %temp% and press ok. 

 

 

 Select all the files by pressing ctrl + A. 



 
 

 

 

 

 Delete all the files by pressing shift + delete  

 



 

 

 If you get this screen, tick Do this for all current items and click Skip. 

 Now select Yes. 

 

STEP-3 

To clear prefetch. 

 Press Windows + R to open the run dialog box as below 

 

 Type prefetch and press OK 

 



  Select continue to proceed 

 

 

 Select all the files by pressing ctrl + A. 

 
 

 
 

 



 

 If you get this screen, tick Do this for all current items and click Skip. 

 

 

 Delete all the files by pressing shift + delete  

 

 

 

 If you get this screen, tick Do this for all current items and click Skip. 

 



 Now select Yes. 

 

 

STEP-4 

 Click on the file explorer icon. 

 

 

 Click on File 

 

 
 

 
 

 Now click on Change folder and search options. 



 
 

 Click on clear and then press OK. 

 
 

 

2) To Change IP settings. 

 

 Open search box and type Control Panel. 



 
 

 Open Control Panel 

 

 Then click on Network and Internet 

 
 

 Then click on Network and Sharing Center.

 

 

 

 

 Then click on the option next to Connections. 

 



 

 

 Click on Properties. 

 

 
 

 

 

 

 

 

 

 

IPV4 AND IPV6 SETTINGS. 

 

Click on 

option. 



 Check and confirm if Internet Protocol Version 4(TCP/IPv4) is 

ticked and Internet Protocol Version 6(TCP/IPv6) is unticked as 

shown below. 

  

 

 If not then kindly tick  Internet Protocol Version 4(TCP/IPv4) 

checkbox and untick Internet Protocol Version 6(TCP/IPv6). 

 Click on OK. 

CLEARING BROWSER HISTORY. 

 Open Internet Explorer 

 Click on { } on the top right corner. 

 
 

 

 

 Then click on internet options as shown below. 

Click’on 

this  



  

 

 

 Tick on Delete browsing history on exit. And then 

click on Delete. Then finally click on OK as shown 

below. 

  
 

 

 CLOSE ALL TABS . 

 

Restart your system 



 

IMPORTANT NOTE- KINDLY CLICK ON SIGN OUT WHILE EXITING 

THE KIOSK APPLICATION. DO NOT CLOSE THE BROWSER 

DIRECTLY. 

 

 


